
I	
  think	
  it’s	
  natural	
  to	
  be	
  a	
  bit	
  uncertain	
  when	
  you	
  ask	
  an	
  for	
  an	
  candid	
  outside	
  evalua7on	
  of	
  your	
  
business.	
  Joe	
  was	
  the	
  consummate	
  professional	
  from	
  our	
  very	
  first	
  phone	
  call.	
  He	
  visited	
  the	
  golf	
  
courses,	
  talked	
  with	
  the	
  management	
  team	
  and	
  reinforced	
  the	
  posi7ves	
  and	
  suggested	
  some	
  alter-­‐
na7ves.	
  His	
  presenta7on	
  to	
  our	
  Board	
  of	
  Trustees	
  was	
  honest	
  and	
  direct.	
  He	
  helped	
  them	
  and	
  some	
  
community	
  members	
  to	
  have	
  a	
  greater	
  understanding	
  of	
  the	
  golf	
  courses	
  and	
  the	
  business.	
  	
  Ul7-­‐
mately	
  that	
  has	
  made	
  the	
  community	
  happier	
  and	
  our	
  jobs	
  easier.	
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